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1. Booster won’t turn on or no hot water

[ Booster won't turn on

Is there power
to PCB?

Is the flow rate
= 3L/min?

Is the inlet
water temp higher
than set temp or inlet
water temp more
than 55°C?

Is water proportional
valve faulty?

Is PCB faulty?

le
J

Check power
supply

Check flow
rate

Y

Yes

Replace water
Valve

Y

Replace
PCB

Check with error code description,
repair and replace faulty part

\
[ Booster is working ]

M Series Gas Continuous Flow - Troubleshooting - Page 2



2. Noisy when booster is running

[ Booster makes loud noise ]

Y

Check the ignition
pins position

Using controller to
adjust FH parameter
from 65 to 67

3. EO error code, temp sensor disconnection or short circle

EO error

A

Are the inlet and
outlet temp sensor Plug In -
connected on PCB Firmly d
correctly?
Is the inlet & outlet Yes Replace temp
temp sensor resistance Sensor
correct?

Fix the
problem

Y
[ Booster is working ]
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4. E1 error code, Ignition failure

Elerror |€—

static & dynamic
gas pressure above

1.13kpa for NG &
2.75kpa for LPG?

Ensure the gas
pressure
is sufficient

Adjust igniter
position or
replace igniter

Does the unit ignite
successfully?

Does the burner
flame out straight
after ignition?

Does the
flame detector & wiring
(in blue) have a poor
connection?

Replace flame
detector and its
wiring

Using controller to check the PL
and FL parameters whether in
right value

Y

Adjust PL and FL parameters to
correct value. If the E1 still
repeats, increase PL in 5 codes
or decrease FL to 22

Fix the problem

Y
[ Booster is working ]
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5. E2 error code, fake flame protection

E2 error

Replace the
PCB

Does the PCB have
a poor connection?

Fix the problem

[ Booster is working ]

6. E3 error code, thermostat failure protection

E3 error

A

Is the
thermostat in poor
connection?

Yes

Reconnect it

Y

Is the
thermostat and its wiring
disconnected

Yes Replace
thermostat

No

Fix the problem

[ Booster is working ]
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7. E4 error code, outlet over temperature protection

E4 error

A

Is the gas
type wrong?
Is the gas pressure
too high?

Is the PCB program
and parameters
correct?

Is the temp
Sensor in poor connection
or faulty?

Change to the

Yes correct gas type

& adjust the gas >
pressure to
right range

Select the right
program
& correct the
parameters

Yes Replace the

temp sensor(s)

Fix the problem

[ Booster is working ]
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8. E5 error code, air pressure failure protection

[ E5 error }4ﬁ

s there a loose
connection for the fan Plug in -
power input properly ~

to PCB?
Replace fan >
Is there output Replace
voltage from the fan power F’pCB
output in PCB?

Fix the problem

[ Booster is working]
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9. E6 error code, gas valve switch failure protection

E6 Error <€
D(ies t%e | Yes
gas solenoid valve Reconnect it >
have a loose
connection?
Is the Yes Replace gas
gas switch valve P 9 >
valve
faulty?
Yes
Replace
?
Is the PCB faulty? PCB

[ Booster is working]
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